Privacy Notice
-Purchase Agreement-

Protecting your personal data is important to us. Below we inform you about the handling of your personal data in accordance with
Articles 12, 13 and 21 of the General Data Protection Ordinance (GDPR) within the scope of the Purchase Agreement. With regard to

the purchaser's personal data, we will observe the relevant statutory provisions, in particular the GDPR.

Personal data refers to any information concerning the personal or circumstantial situation of an identified or identifiable natural person.

This includes information such as real name, address, phone number, and date of birth.
Data controller
The data controller responsible for all data protection-related questions and for exercising the rights described below:

Grundmann Heiz- und Regelelemente GmbH,

Wilhelm-Beckmann-Str. 6, 45307 Essen
Purposes and legal bases of the data processing
Order processing

Personal data of the Buyer will be collected, stored, processed and used by us if, as far and as long as this is necessary for the

establishment, execution or termination of this contract.

Any further collection, storage, processing and use of personal data of the purchaser shall only take place if required or permitted by

law or if the purchaser has given his consent.
The Buyer is aware that for the implementation of pre-contractual measures and performance of this contract the collection, processing

and use on the basis of Art. 6 para. 1 (b) GDPR, including its name, consumer or entrepreneur status, contact person, address, email

address, telephone and fax number and bank details are required.

Credit check

We are entitled - within the scope of what is legally permissible - to examine the risk of non-payment on the Buyer's side for the purpose

of deciding on the establishment, execution or termination of the Purchase Agreement.

In this respect, probability values for the future conduct of the Buyer are collected and processed. The Buyer's address data is also

used to calculate these probability values.

For the examination we will make use of services of credit agencies, such as SCHUFA Holding AG (Wiesbaden), or other third parties

and for this purpose transmit data of the Buyer to them or request them.

The collection, processing and use of data for this purpose is based on Art. 6 para. 1 (b) GDPR.



Transfer to third parties

In particular, we are entitled to transfer the purchaser's data to third parties if and insofar as this is necessary for the implementation of
pre-contractual measures and fulfilment of this contract (e.g. for dispatch, accounting, invoicing or customer service) in accordance with
Art. 6 para. 1 (b) GDPR or fulfilment of a legal obligation within the meaning of Art. 6 para. 1 (c) GDPR. We may also use this data -
within the scope of what is legally permissible - for the purpose of asserting claims in accordance with Art. 6 para. 1 (b) and/or f) GDPR

to third parties (e.g. collection companies).

Your rights as a data subject
Under the legal conditions, the Buyer is entitled to the following rights as the data subject, which he can assert against us:

Right of access: Under Art. 15 GDPR, the Buyer is entitled at any time to request confirmation from us whether we are processing
personal data concerning him; if this is the case, the Buyer is also entitled under Art. 15 GDPR to obtain information about this personal
data and certain other information (u.a. processing purposes, categories of personal data, categories of recipients, planned storage
time, the origin of the data, the use of automated decision-making and, in the case of a transfer to a third country, the appropriate
guarantees) and a copy of your data.

Right to rectification: Pursuant to Art. 16 GDPR, the Buyer is entitled to demand that we correct the personal data stored about him
if these are incorrect or erroneous.

Right to deletion: The Buyer is entitled to request that we delete personal data concerning him/her immediately under the conditions
of Art. 17 GDPR. Among other things, there is no right of deletion if the processing of personal data is necessary for (i) the exercise of
the right to freedom of expression and information, (i) the fulfilment of a legal obligation to which we are subject (e.g. statutory retention
obligations) or (iii) the assertion, exercise or defence of legal claims.

Right to restrict processing: The Buyer is entitled to require us to restrict the processing of your personal data under the conditions
of Art. 18 GDPR.

Right to data transferability: The Buyer is entitled, under the conditions of Art. 20 GDPR, to require us to provide him with the personal
data he has provided to us in a structured, current and machine-readable format.

Right of withdrawal: The Buyer has the right to revoke his consent to the processing of personal data at any time with effect for the
future.

Right of objection: The Buyer is entitled to object to the processing of your personal data under the conditions of Art. 21 GDPR, so
that we must stop the processing of his personal data. The right of objection exists only within the limits provided for in Art. 21 GDPR.
In addition, our interests may prevent the processing from being terminated, so that despite your objection we are entitled to process
the purchaser's personal data.

Right of appeal to a supervisory authority: The Buyer is entitled to lodge a complaint with a supervisory authority, in particular in the
Member State where he/she resides, works or is alleged to have infringed the GDPR, under the conditions laid down in Article 77 GDPR,
if he/she considers that the processing of personal data concerning him/her is contrary to the GDPR. The right of appeal is without
prejudice to any other administrative or judicial remedy.

The supervisory authority primarily responsible for the Seller is:

Landesbeauftragte fur Datenschutz und Informationsfreiheit Nordrhein-Westfalen (State Commissioner for Data Protection and
Freedom of Information of North Rhine-Westphalia)
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